ORDINANCE NO. 08-738

An Ordinance Amending the Code of Ordinances,
Chapter 16 Utilities,
Article 1 In General,
Section 16-10 Termination of Utility Service

The Town Council of the Town of Carolina Beach hereby amends the Code of Ordinances, Chapter 16
Utilities, Article 1 In General, Section 16-10 Termination of Utility Service, as follows:

Sec. 16-10. Termination of utility service.

{a) Policy Itisthe policy of the town, before terminating utility service, to give the customer a

fair opportunlty to avmd tenmnanon elther by paymg char ges due or showmg that the char ges are
in errot ,

sent—te—the—eustemenb%ﬁrst—e}&ss—mal—me notice of tennmatmn should appea1 on the utlhty bﬂl
(b) Notice. Thenoticeshall contain-thefollowing information:—TTe notice shall appear on the

first of the month billing and contain the following information:
5 Theameunt-which-must be paid-to-aveid-termination;- The date on which termination will

oceur, whlch must be at Ieast ten (10) days after due date of the water bill.

ﬁaﬁhepnet—}ee— If the customer does not make acceptabIe payment arrangements and falls to show
cause why service should not be terminated, service may be terminated on or after the date
specified in the notice of termination. Service may be terminated between the hours of 8:30 am
and 4:00 p.m. on business days from Monday through Thursday only. If the customer fails to

comply with agreed upon extended payment arrangements, service may be terminated without
further notice.

Adopted on April 22, 2008.
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